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§3286.209

qualify for an installation license, in-
cluding on grounds applicable under
§3286.209 for suspension or revocation
of an installation license and any other
specified evidence of inability to ade-
quately meet the requirements of this
part.

(2) An applicant who is denied an in-
stallation license under this subpart C,
other than for failure to pass the in-
stallation license test, may request
from HUD an opportunity for a presen-
tation of views, in accordance with
subpart D of part 3282 of this chapter,
for the purpose of establishing the ap-
plicant’s qualifications to obtain an in-
stallation license.

(g) Assignment of license prohibited. An
installation license issued under this
part may not be transferred, assigned,
or pledged to another entity or indi-
vidual.

§3286.209 Denial, suspension, or rev-
ocation of installation license.

(a) Owversight. The Secretary may
make a continuing evaluation of the
manner in which each licensed in-
staller is carrying out his or her re-
sponsibilities under this subpart C.

(b) Denial, suspension, or revocation.
After notice and an opportunity for a
presentation of views in accordance
with subpart D of part 3282 of this
chapter, the Secretary may deny, sus-
pend, or revoke an installation license
under this part. An installation license
may be denied, suspended, or revoked
for, among other things:

(1) Providing false records or infor-
mation to any party;

(2) Refusing to submit information
that the Secretary requires to be sub-
mitted;

(3) Failure to comply with applicable
requirements of parts 3285, 3286, or 3288
of this chapter;

(4) Failure to take appropriate ac-
tions upon a failed inspection, as pro-
vided in §3286.509;

(5) Fraudulently obtaining or at-
tempting to obtain an installation Ili-
cense, or fraudulently or deceptively
using an installation license;

(6) Using or attempting to use an ex-
pired, suspended, or revoked installa-
tion license;

(7) Violating state or federal laws
that relate to the fitness and qualifica-
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tion or ability of the applicant to in-
stall homes; or

(8) Engaging in poor conduct or
workmanship as evidenced by one or
more of the following:

(i) Installing one or more homes that
fail to meet the requirements of
§3286.107;

(ii) An unsatisfied judgment in favor
of a consumer;

(iii) Repeatedly engaging in fraud,
deception, misrepresentation, or know-
ing omissions of material facts relating
to installation contracts;

(iv) Having a similar state installa-
tion license or certification denied,
suspended, or revoked;

(v) Having the renewal of a similar
state installation license or certifi-
cation denied for any cause other than
failure to pay a renewal fee; or

(vi) Failure to maintain the surety
bond or insurance required by
§3286.205(d).

(c) Other criteria. In deciding whether
to suspend or revoke an installation li-
cense, the Secretary will consider the
impact of the suspension or revocation
on other affected parties and will seek
to assure that the sales and siting of
manufactured homes are not unduly
disrupted.

(d) Reinstating an installation license.
An installer whose installation license
has been denied, suspended, or revoked
may submit a new application in ac-
cordance with this subpart C. Installers
whose installation licenses have been
suspended may also reinstate their in-
stallation licenses in any manner pro-
vided under the terms of their suspen-
sions.

§3286. 211 Expiration and renewal of
installation licenses.

(a) Expiration. Each installation 1i-
cense issued or renewed under this sub-
part C will expire 3 years after the date
of its issuance or renewal.

(b) Renewal. An application for the
renewal of an installation license must
include the information required by,
and must be submitted to, HUD in ac-
cordance with §3286.207, and must be
submitted at least 60 days before the
date the license expires. Any person ap-
plying for a license renewal after the
date the license expires must apply for
a new installation license following the
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requirements established under this
subpart C for application for an initial
installation license.

Subpart D—Training of Installers in
HUD-Administered States

§3286.301 Purpose.

The purpose of this subpart D is to
establish the requirements for a person
to qualify to provide the training re-
quired under subpart C of this part.
This training is required for manufac-
tured home installers who want to be
licensed in accordance with the HUD-
administered installation program.

§3286.303 Responsibilities of qualified
trainers.

(a) Curriculum and hours. In providing
training to installers for the purpose of
qualifying installers under the HUD-
administered installation program,
qualified trainers must adequately ad-
dress the curriculum and instruction-
time requirements established in sub-
parts C and D of this part.

(b) Attendance records. Qualified
trainers must maintain records of the
times, locations, names of attendees at
each session, and content of all courses
offered. When an attendee misses a sig-
nificant portion of any training ses-
sion, the trainer must assure that the
attendee makes up the missed portion
of the instruction.

(c) Certificates of completion of train-
ing. Qualified trainers must provide
certificates of completion to course
attendees that indicate the level of
compliance with the applicable cur-
riculum and time requirements under
subparts C and D of this part.

(d) Record retention. All records main-
tained by trainers and continuing edu-
cation providers must be retained for 3
years, and must be made available to
HUD upon request.

(e) Testing of installers. Qualified
trainers may be authorized to admin-
ister the installation license testing re-
quired for initial licensing of install-
ers, as set forth in §3286.205(c).

§3286.305 Installation trainer criteria.

(a) Trainer qualification required. (1)
All classes that provide manufactured
home installation education classes
used to satisfy the requirements for

§3286.307

the initial issuance and renewal of in-
stallation licenses under subpart C of
this part must be taught by trainers
who are registered with HUD as quali-
fied trainers. In order to register with
HUD as a qualified trainer, a person
must meet the experience require-
ments of this section.

(2) Any entity other than a natural
person may also provide initial train-
ing and continuing education, as long
as such entity establishes its qualifica-
tion as a trainer by providing evidence
and assurance that the entity’s indi-
vidual trainers meet the requirements
of this section.

(b) Experience prerequisites. In order to
qualify as a trainer, an individual or
other training entity must provide to
HUD evidence that each individual who
will be responsible for providing train-
ing:

(1) Has a minimum of 3,600 hours of
experience in one or more of the fol-
lowing:

(i) As a supervisor of manufactured
home installations;

(ii) As a supervisor in the building
construction industry;

(iii) In design work related to the
building construction industry; or

(2) Has completed a 2-year edu-
cational program in a construction-re-
lated field.

(c) Certification of curriculum. In order
to register as a qualified trainer, an in-
dividual or other training entity must
submit to HUD certification that train-
ing provided in accordance with this
subpart D will meet the curriculum re-
quirements established in §3286.308 or
§3286.309, as applicable.

§3286.307 Process for obtaining train-
er’s qualification.

(a) Where to apply. An applicant for
qualification as a trainer must provide
the applicant’s legal name, address,
and telephone number to HUD. The ap-
plication, with all required informa-
tion, must be sent to: Administrator,
Office of Manufactured Housing Pro-
grams, HUD, 451 Seventh Street, SW.,
Room 9164, Washington DC 20410-8000,
or to a fax number or e-mail address
obtained by calling the Office of Manu-
factured Housing Programs. For con-
venience only, the URL of the Web site
is http:/www.hud.gov/offices/hsg/sfh/mhs/
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